
Aldborough Surgery Patient Participation Group 

Minutes of the Annual General Meeting held at 7.30 pm on Tuesday May 13th, 2014  
at the Church Room 

 

 

Present from the committee:  Dr Mark Fleming, Nita Good (Secretary), Ann Mackenzie (Treasurer), 

Jim Spiller (Chair), Yvonne Tiffany, Gill Wilton, 

In attendance:  Heather Spiller, Faith Broadbent, Christine Carlson, David Tiffany, Pauline Hill, Derek 

Hill, Alex Mackenzie, Peter Wordingham, Joyce Ryan, Mavis Waite, Ruth Bayes, Anne Murat, David 

Buchanan, Elena Beimborn, Dorothy Wedge, Peter Wedge, Bob Eke, Wendy Eke, Barry Neate, 

Christina Neate,  David Waine, Glenys Padgham, Karen Fidgen. 

Apologies for absence:  John Shrive (Vice Chair) 

Resignations:  John Shrive 

Chair’s report:  Jim Spiller reported that at the beginning of his tenure as chair of the Aldborough 

PPG in May 2012, the committee had become increasingly worried about the detrimental effects of 

the recently revised Health and Social Care Act which imposed a massive and expensive top-down 

organisation of the NHS in England.  The PPG drafted a letter to Jeremy Hunt, the Secretary for 

Health, with a copy to Norman Lamb, our local MP and Minister for Care and Support, expressing the 

anxieties felt by the surgery and the PPG.   Each of our concerns was redirected to a different body 

within the NHS; the letter from Jeremy Hunt’s office absolved the government of all responsibility 

regarding any of the issues that had been raised.  It was decided that it was futile to pursue this 

approach any further. 

The committee did feel that it was important to keep the patient group informed about what was 

happening and to give patients the opportunity to ask their own questions of the government.  

Norman Lamb was invited to speak at an Open Meeting.  This was very well attended and Norman 

Lamb worked hard to refute any concerns that the NHS was in danger of privatisation.  

Following the public meeting the PPG decided to promote a programme of information about how 

the NHS worked and how the changes following the act are being implemented.   In order to achieve 

this aim an independent Aldborough surgery PPG website was created. 

The PPG believes that it is really important that patients understand the changes that have been 

made in the NHS and are still being introduced.  The PPG has continued to work with the surgery to 

identify and develop the role that the PPG and patients can play.   

During the year a new type of patient group was introduced by the NHS called a ‘Patient Reference 

Group’.  This caused concern amongst members of the PPG who did not want to be part of a group 

which had little autonomy and was bound by NHS contract rules.   During ensuing discussions with 

the surgery there were some difficult moments and one member resigned, the remainder of the 

committee agreed to continue under the guidelines set out for PPGs. 



In the forthcoming year the committee will complete the work it has in hand:  to promote, maintain 

and develop the Aldborough PPG website, to extend the email list to support a virtual PPG and to 

produce a regular informative newsletter, while also endeavouring to present the patients’ views to 

the practice.  

Treasurer’s report: Ann Mackenzie reported that on February 5th, 2014 the balance in the PPG 

account was £138.00 of which £16.00 had been used to hire the Community Centre for the last Open 

Meeting, and £70.00 had been paid to Norfolk Computers, leaving £52.00.  Jim mentioned that the 

Surgery had offered £150.00 a year for various expenses, most of which had been spent on the 

website. 

Election of Officers:  Jim proposed and it was agreed that all the officers would keep their current 

positions for another year.  Jim proposed that Yvonne Tiffany replace John Shrive as vice-chair, she 

declined.     

Ideas for future activities:   Jim asked the PPG members “what would you like your PPG to be 

involved with in the coming twelve months?” 

In response Peter Wedge asked about ways that the surgery and the PPG been able to work together 

to improve services for patients in the past year.  Jim replied saying that the practice does undertake 

a survey once a year in which they ask patients for their level of satisfaction regarding various 

aspects of the practice, numbers are collected and the PPG is asked to comment on the results.   

However Jim said he saw it more as a process rather than having a productive outcome.  He said he 

thought it was a requirement of the NHS contract and that could be annoying because sometimes 

the PPG is being dictated to by the contract rather than being allowed to find its own way.  

Peter said that it still was not clear to him how patients’ views could best be obtained.    
 
Jim replied that the PPG is hoping that an independent website will encourage patient feedback, he 
said that there is a rudimentary questionnaire on the website that will be expanded and that once a 
PPG email list is created there can be a virtual PPG which hopefully will expand into a younger 
demographic group which is currently not well represented in the practice, and finally the PPG will 
undertake to produce four newsletters a year at least.  
 
Any other business:   Nita Good reminded the group that the PPG committee was very small and 
that new members would be welcomed.  No one volunteered. 
 
Jim closed the AGM at 9.00 pm and refreshments were served. 


